IBM Replacement Toner Cartridges and
the Climate Change

e Climate change is a serious concern that warrants meaningful action on
a global basis to stabilize the atmospheric concentration of greenhouse
gases (GHGs).

o All sectors of society, the economy and governments worldwide must
participate in solutions to climate change.

e Joint efforts by the private and public sectors to reduce global GHG
emissions are extremely important. These initiatives are most effective
when they are implemented through market driven mechanisms and
are economically efficient, environmentally effective and sustainable.

o A diverse energy portfolio is necessary to achieve an orderly adaptation
to a world in which GHG emissions are constrained while maintaining
successful economies and secure supplies of energy, and also meeting
the needs of humanity.

e Energy conservation must be a cornerstone of climate protection. IBM
will continue to conserve energy and continually improve the energy
efficiency of its operations, products and services while collaborating
with and encouraging its global suppliers to do likewise.

e Consistent with its values, IBM will collaborate with its clients to create
new innovations and solutions that are protective of the climate.

IBM has a TLA Agreement with The Turbon Group for the production
of these cartridges and to ensure the above policies are followed.
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Long-standing Commitment

Climate change is one of the most critical global environmental
challenges facing the planet. There exists scientific consensus
that global warming is occurring and that it is affected by
emissions of greenhouse gases (GHGS) related to human activities.
Although the understanding of the effects of climate change
continues to evolve, climate change could impact the economy
and the quality of life for this and future generations.

We do not own the future - we borrow it from our children. The
future of our children will depend on the environment they inherit.
Clean air and clean places will ensure children live, play and grow
healthy.

IBM strives to lead in the invention, development and manufacture
of the industry’s most advanced information technologies,
including the IBM Replacement Toner Cartridges for HP
Laserjet Printers.

IBM continually focuses on delivering high
quality products with exceptional value to our
customers.

Climate Protection and
Energy Saving

The Turbon Group, IBM’s approved partner for the production and
distribution of the /IBM Replacement Toner Cartridges, conducts
its supplies recycling program in a manner that is environmentally
sound and complies with applicable regulatory requirements. This
is consistent with the commitment to corporate citizenship, social
responsibility and environmental sustainability.

In order to accomplish this, the IBM Replacement Toner Cartridges
recycling policy requires that:

o All recyclable materials from original laser cartridges are recycled
to recover their material values and to maximize recovery rates;

o All materials that cannot be recycled are recovered for energy or
incinerated to minimize materials to landfill;

o All recycling services are conducted only at approved recycling
facilities that comply with all applicable laws and regulations;

o All authorized recycling facilities track and report on cartridges
processed in the recycling program;

e Al manufacturing and distribution facilities are ISO 14001
certified.

We also help reduce energy consumption by using more energy-
efficient transportation and packaging.

Over the past decade, we decreased reliance on air cargo while
increasing use of ocean freight.

Furthermore, we pack our products more densely so more units fit
into shipping containers.

The entire line of IBM branded Replacement Toner Cartridges
is manufactured in facilities which are ISO 9001 certified.




